IMpunoxenne Ne 6

CoHaJIbHbIX

YCIYT  yUPEXIACHUSIMU

K

«[lopsaxky nposeneHus
COLUAIILHOTO

HE3aBUCUMOM OLIEHKM KayecTBa
obciyxuBaHust  Psi3aHcKoit

OKa3aHus
obacTny,

yTBep)KIeHHOMY pereHrneM OOIecTBEeHHOro coBeTa IpH MUHHCTepcTBe oT 9 Hosi0ps 2015 rona
( mpotokon Ne 6 ot 9 Hos16ps 2015 rona)

Cxema chopMupoBaHMUA UHTErpanibHOW OLeHKU Ka4yecTBa OKa3aHUA
yCIyr opraHusauumen coumanbHoOro oocnyxmsaHus

O6Lwue Kputepun

Moka3aTtenu

MHTerpanbHbIN
uHaeKkc kadyectBa ———> UMk=K1x0,15+K2x0,2+K3%0,15+K4%0,2+K5x%0,3

UK

K1.
OTKpbITOCTb U
OOCTYNHOCTb
nHdopmauunm
06
opraHv3auum
COLMaNbHOro
obcnyKnBaHUA

K2.
KomdopTHOCTb
ycnoBui
npeaocTaBaAeHN
A COLMaNnbHbIX
YCAYT U
OOCTYMHOCTb UX
nony4yeHus

K3.
Bpema
OXXMAaHUA
npeaocTaBAeH
ua
coumanbHoM
ycayru

K4.
Hdobpoxenaten
bHOCTb,
BEX/IMBOCTD,
KOMMEeTEHTHOCT
b paboTHMKOB
opraHusauui
COUMaNbHOro
obcayKMBAHUSA

K5.
Ynosnetsope
HHOCTb
KayecTBoOM
OKa3aHuA

ycayr




