IMpunoxenne Ne 8  k  «[lopsaky mpoBemeHHsT HE3aBUCHMOM OIEHKM KadecTBa OKa3aHUS
COIIMAIBHBIX ~ YCIYT YYPEeXICHUSIMH COLMAIBHOTO oOcChyxuBaHus Ps3aHckoil  oGmactm»,
yTBep)KIeHHOMY pereHrneM OOIecTBEeHHOro coBeTa IpH MUHHCTepcTBe oT 9 Hosi0ps 2015 rona

( mpotokon Ne 6 ot 9 Hos16ps 2015 rona)

Buabl u dopmMmbl npeacrtaBrieHUs pe3ynbTaToOB He3aBUCUMOMN
OLleHKM KayecTBa oKa3aHus ycnyr

Dopmbl:

1. PenTuHrn opraHmsauumn couymnanbHOro ) r adwmecxaﬂ
o6cnyxunBaHus, ChopMmnpoOBaHHbIE MO P
NHTErpanbHOMY MHAEKCY M OOLUM KpUTEpUaM

n

2. [oCTUrHyTble 3Ha4YeHus nokasaTenewu,

XapakTepusyloLmnx obLine Kputepumn

3. OueHka BbINONHEHWST OpraHu3aumnen coumanbHOro Ta6nuuHas
o6CcnyXnBaHMa HOPMaTUBHbIX (LieneBblX) 3HaYeHUn
nccnegyemMblx nokasarternen

4. OueHka guHaMUKN 0eATenbHOCTU OpraHmM3aumm
coumanbHOro o6cny>xmBaHmsi NO YCTAHOBIEHHbBIM —
nokasarensm 3a OnpeaerneHHbI MHTepBarn
BPEMEHM

TekcToBas

5. KayecTBeHHbIV cpaBHUTENbHbLIA aHanus
RESITETIHOCTH OPTaHW3ALI COWUATEHOTO ———
obcnyxmBaHums T

AHa/M3 fIeATENbHOCTI OPraHy3aLYM COLMANbHOTO OBCY K MBAHMA

6. lMpeonoxeHus No CoOBEPLLUEHCTBOBAHUIO s e s s o
AeATenbHOCTM OpraHn3aumm coumarnbHOro o e B U oGS
obcnyxmBaHus s O G BT OGN

AHaI3 eATEbHOCTIA OPTaHUZLIM COLMALHOTO OBCTYKUBaHIA

7. lMnaHbl N0 COBEPLUEHCTBOBAHUIO AEATENBHOCTM [ ——

opraHv3aummn coumnanbHOro obcnyxnBaHms — e



